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Data Accuracy

Updating Your Hospital Survey

How Results Are Used

Hospital Details Page Leapfrog Hospital Survey Results are publicly reported on Leapfrog'’s website and

Competitive Benchmarking used by purchasers and consumers, regional and national health plans,
transparency vendors, and researchers. The accuracy of the data we publish and
distribute is of utmost importance. Leapfrog has several protocols in place to
verify the accuracy of our results. Each protocol is described in detail below.

Affirmation of Accuracy

Warnings in the Online Hospital Survey Tool
Extensive Monthly Data Verification
Monthly Documentation Requirements

On-site Data Verification

Leapfrog Hospital Survey Binder

The Leapfrog Hospital Survey Binder was originally designed for those hospitals
that have been selected for Leapfrog’'s On-Site Data Verification, however, the
Leapfrog Hospital Survey Binder document (PDF) is available for use by all
hospitals to collect, organize, and record information during the completion of the
Leapfrog Hospital Survey. The document, which is divided into 10 tabs (or
sections), one for each section of the Survey, can be printed and placed in a
binder. The information is helpful when completing subsequent year's Surveys, in
staff and leadership transitions, and as a historical record. The use of the binder
also acquaints hospitals with the elements of On-Site Data Verification.
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Patients & Families Choosing the Right Hospital Hospital Survey Content

Employers & Purchasers
Regional Leaders

Resources and Tools
Talking to Your Doctor

ASC Survey Content
Reports on Hospital Performance

Data Users How Our Ratings are Used
The Leapfrog Group is a nonprofit watchdog i g
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organization that serves as a voice for health
care consumers and purchasers, using their
collective influence to fnst.er pnsnn.re u::rhange !n Get Started Get Started our Mission
U.S. health care. Leapfrog is the nation’s premier Deadlines Deadlines Leadership and Board

advocate of transparency in health care—
collecting, analyzing and disseminating data to
inform value-based purchasing and improved
decision-making.
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Careers
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By viewing this website you are agreeing to our TERMS OF USE. The information viewed on this site ia not intended to be the only or primary means for evaluating hospital quality nor iz it intended to be relied upon as advice or a recommendation
or an endorsement about which hospitals to use or the quality of the medical treatment that a patient will receive from a heepital or other health care provider. Individuals are solely responsible for any and all decisions with respect to their
miedical treatment. Meither Leapfrog nor its affilistes are responsible for any damages or costs that may be incurred with respect to use of this site. Mever disregard, avoid or delay in cbtaining medical advice from a doctor or other health care
professional because of material on this site, as the site is not intended to be a substitute for professional medical advice
The Leapfrog Group is a registered 501{(c){3). EIN: 52-2359517
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